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0 NIPOBeIeHNH ONPOCOB M AHKETHPOBAHMSI CPEIH MOJTydaTe/ el conMalbHbIX yCJIyr
MO OLIEHKH KA4eCTBA H JAOCTYNHOCTH NPeJOCTABISEMbIX CONHAILHBIX YCIYyT
B 'AY «IOpruHckuii JOM-HHTEPHAT IJIfl FPAXKAAH, HMEIOIHUX NICUXHYeCKHe
paccTpoiictea» 3a 1 kBaptaj 2024 roga

IIpucyrerBOBaNM:
I'yaxosa H.B. — I naBHbIi Oyxranrep

UyratinoBa A.A. — CrienuanucT no couuanbHoi pabore

IloBecTka aus: ordyer 3a 1 kBapran 2024 roaa IO OIEHKHM KadyecTBA W JOCTYIIHOCTH

IIPEIOCTABIIAEMBIX COLMAIBHBIX YCIyT

3acaymann:

1. TlpucyTcTByromue WM3yYHIM AHKETBl O AHAIM3Y YAOBICTBOPEHHOCTH KadyeCTBOM

OKa3aHW:A COIMaJIBHBIX YCIIYT.

2. 3acimymaid W O3HAaKOMWIHCH C OTYETOM CHENUAUCTa IO CONMAaIbHOH paboTte
UyraiinoBoi A.A. 0 IIPOBEJEHHU OIPOCOB M AHKETHPOBAHHUA CPENU IIOIydaTelen
COLMAIBHBIX YCIYr IO OIEHKM KadecTBa M JOCTYNHOCTH IPEJOCTABIISEMBIX

COLMANIBHBIX YCIIyT.

1. ConnanpHo-0ObITOBEIE

PesyabTar B
Ne MOJIOKHTEN b Hpuunna NpPOLEeHTHOM
n/ HaumenoBaHue cOIUAJBLHO-0LITOBOM YCAYTH HBIii (aa) HEY/JOBJIETBO- | COOTHOIIEHHH
1y oTpHUATEeb PEHHOCTH (%)
HBI#H (HeT)
1. | [IpeocTaBieHue MIOMa A1 KUJIBIX TTOMELIeH Ui aa HET 100%
2. | ObecneyeHue MUTAHHEM Ja HET 100%
3. | ObecnieueHre MATKUM HHBEHTapEM na HET 100%
4. | ITpenocraBieHue B nojib30BaHue Mebesu aa HET 100%
5. | YOopKa KuIbIX TOMEIIEeHUH - Ja HET 100%




6. | Opranusaius 1ocyra v OT/biXa, B TOM YHCIie aa HET 100%
obecrnieyeHne KHUIaMy, JKypHaJiaMu, ra3eTaMy,
HACTOJBLHLIMU UIPaMH, 3@ CUET CPEJICTB MoJiydyarenci
COLMANTBHBIX YCIYT
7. | IlpenocrapneHue CaHUTAPHO - TUTHEHUYECKMX YCIIyT na HET 100%
JIULAM, HE CITOCOOHBIM MO COCTOSHUIO 3/10POBBS
CaMOCTOATENBEHO OCYIIECTBIATE 32 cO60H yXol
8. | [Tomoup B npueme nuiu (KOpMJICHUE) aa HET 100%
9. | OTnpagka 3a cueT CpeAcTB Nojyyareneil CouUalbHbIX na HET 100%
YCIYI' MOYTOBOH KOPPECHOHASHIIUH
10.| Opranuzanus npefocTaBaeHUs: TPAHCMOPTA 3a CUeT Ja HET 100%
CPEACTB MosydaTesieid COUUanbHbIX YCIYr U [IpU
HEOOXOAMMOCTH - COTIPOBOXKACHHUE MonyJaTene
COLMAJIBHBIX YCJIYT
II. ConmpanbHo-MeAHIIHHCKHE
PesyabTar B
Ne NOJIOKUTENb Hpuunna MPOLEHTHOM
n/ HaumeHnoBaHHe cONHAIbHO-0bITOBOH yCIyru Hblii (7a) HEYAOBJIETBO- | COOTHOLLIEHHH
n oTpHUaTeNb PEHHOCTH (%)
HblH (HeT)
1. | BeimosiHeHue npoueayp, CBA3aHHbIX C COXpaHEHHEM Ja HET 100%
3JI0pPOBbBS M0Jyyareneii CoOLUaabHbIX YCIyr
2. | llpoBenenue 0310pOBUTEIBHBIX MEPOTIPHATUH Ja HET 100%
3. | CucremaTuueckoe HabIOAEHUE 32 OAYyYATENAMU aa HET 100%
COLIMANBHBIX YCIYT B LEIAX BbISABJICHHUS OTKJIOHEHUH
B COCTOSTHUM MX 3[10POBbSI
4, | KoHCY/IbTUpOBAaHHE M0 COLMANIBHO-MEAULIUHCKUM aa HET 100%
BOTIpOCaM
5. | IIpoBeneHue 3aHATHI, O0yUarOLIUX 310POBOMY Ja HeT 100%
o0pasy KU3HU
6. | [lpoBeneHuii 3aHATHIA IO afANTUBHON QU3NUECKOH pit:} HeT 100%
KYJBType
7. | Okasanue nepBoi noBpayeOHON oMoy na HET 100%
I11. CouuaibHO-IICHX0J0rHYecKHe
PesyabTaT B
Ne NOJIOKHTENb Tpuuuna MPOLEHTHOM
n/ HaumeHoBanue connaibHO-0LITOBOI yeayru HbI¥H (12) HEYJOBJIETBO- | COOTHOLICHUH
n oTpHIaTeNb PeHHOCTH (%)
HbIH (HeT)
1. | CoumnanbHO-NICHXOJOTHYECKOE KOHCYJILTUPOBAHUE, [a HET 100%
MCUXOJIOTHYECKast TUarHOCTUKA U oOciie10BaHue
JIMYHOCTH
2. | Oka3zaHue nCUXO0JIOrHYecKoi NMoMolH zIa HET 100%
3. | IlpoBenenue rpynioBslX U UHAMBUAYAIBHBIX Ja HET 100%

3aHATHIT

IV. ConnansHo-neaarornyecKme




PesyabTar B
No NOJI0XKHTE b IIpuunna NPOLEHTHOM
n/ HaumenoBaHue cOLHANbLHO-0BITOBO#H yCayru HbIH (12) HEYAOBJIETBO- | COOTHOINEHUH
n OTPHLATENb PEHHOCTH (%)
HbIH (HeT)
1. | PopMUpOBaHHE MO3UTUBHBIX HHTEPECOB aa HEeT 100%
Opranuzauus gocyra (Mpa3gHUKH, IKCKYPCUH U na HeT 100%
2. | ApyrHe KyJIbTYPHbIE MEPOTPUATHS) 3a CUET CPEJACTB
COBEPILEHHONETHUX NOjyyaTenel COLHaIbHBIX YCIyr
V. CounajbHO-TPYA0BbIE
PesyabTart B
Ne N0JIOKHTENb IIpuunna NPOIEHTHOM
n/ HaumeHoBaHHe COLHAJIBLHO-0BITOBOMH yeayru Hblii (1a) HEY/J0BJIETBO- | COOTHOIIEHHH
n OTpHLATEb PEHHOCTH (%)
HbIH (HeT)
1. | Opranusauus nposeieHUs MEPONPUATHH 110 aa HET 100%
MCII0JIb30BaHUIO TPYAOBBIX BOBMOXKHOCTEH M
00y4eHUIO JOCTYIHBIM MpodeccuoHanIbHbIM
HaBbIKaM
V1. CounanbHO-n1paBoBbIE
PesyabTar B
Ne NO0JIOKHTENb IIpuuuna MPOLEHTHOM
n/ HaunmeHoBaHHe cOLIHAJBLHO-0BLITOBOMH yCIyTru Hblii (12) HEY/I0BJIETBO- | COOTHOLICHHH
n oTpHLATENb PEHHOCTH (%)
HbIH (HeT)
1. | [lpeacTaBUTENLCTBO B Cy i€ MHTEPECOB Ja HET 100%
He/1eecrocoOHbIX rpaXkaaH
Oxa3zanue oMoy B ohopMICHUH | na HET 100%
2. | BOCCTAHOBJIEHHU YTPaY€HHBIX JOKYMEHTOB
NoJy4yaTesield ColUaibHbIX YCIyT
KoncynbrupoBanue 1o Bornpocam npeaocTaBieHus Ja HET 100%
3. | Mep colanbLHON MOAAEPIKKU
CopeiicTBre B nonyueHUH GeCnIaTHOM IOpUANUECKO Ja HET 100%
MIOMOILM B COOTBETCTBUU ¢ DeepasbHbIM 3aKOHOM
4. | «O GecnnaTHON IOPUAMYECKON IOMOIIHY B
Poccuiickoii @enepauun»
VIIL. Yeayru B ueisix NOBbINIeHHS] KOMMYHHKATHBHOIO IOTEHIHAJIA NoJy4yaTeiei
COLHAJILHBIX YC/IYT, MMEIOIINX OTPAHUYEHHUS JKHU3HEeeTeAbHOCTH
PesyabTar B
Ne NOJI0KHTEb Iprnuuna NPOLIEHTHOM
n/ HanmeHoBaHHe cONNAIbHO-GBLITOBOM YCJAYTH HBIi (12) Hey/IOBJIETBO- | COOTHOINEHUH
n OTpHIATENb PEeHHOCTH (%)
HbIH (HeT)
O6yueHue MHBAM/IOB I0JIb30BAHHIO CPEACTBAMHU aa HET 100%
1. | yXoja ¥ TEXHUYECKUMHU CPEICTBaAMHU peabunuranuu
2. | CopeiicTBH€ B IPOBEAESHUHM COLMATIBHO- na HET 100%




peabuIMTaLMOHHBIX MeponpusThii B cdepe
COLMAIBLHOrO 06CIyKUBAHUS

OOyueHue HaBbIKaM NOBEACHUSA B OBITY U Ja HeT 100%
001IEeCTBEHHBIX MECTaX
OxazaHue MOMOIIY B 00yueHHH HaBBIKaM Ja HET 100%

[MOJIb30BaHUS KOMIIBIOTEPOM

3a 1 kBapran 2024 ropa (saHBaps-mapT) 6610 onpouieHo 311 nonyyarenei COLMANBHBEIX YCIYT 10
TPEeIOCTARISHUIO Ka4eCTBa U IOCTYMTHOCTH colranbHeIX yeuyr B TAY «HOpruHckuii noM-uHTEpHAT

JUIA I'payXjaH, UMEOLHX TICHXUYECKHE paccTpo ficTay,

I'ynaxosa H.B. -

UyraitHoBa A.A. -



